Ref: DEL/17012/7/2025-26 Date: 11.06.2025

Clarification in Public Interest

It has been brought to our attention that certain unscrupulous elements are
circulating fraudulent emails purporting to be from “NCSM”/“NCSM India”/”NSC
Delhi”. These emails attempt to mislead recipients into depositing money under the
following pretexts:

i) Mandatory Bid Fees/EMD in relation to bids submitted against e-tenders
published by the Centre on CPP Portal/GeM etc.;
ii) Application fee/processing charges etc. for recruitment to various posts.

These emails are fraudulently attributed to NCSM/NCSM India/ NSC Delhi/
Recruitment Team.

NCSM/NCSM India/NSC, Delhi has not issued any such emails. Please note that
NCSM, as per established policy, does not ask for any money other than those
mentioned in the e-tender documents or the prescribed application fee to be
deposited through payment gateway while submitting the application online or through
Demand Draft while submitting job application on offline mode i.e. hardcopy
application.

These deceptive communications often use IDs or domain names resembling those of
NCSM or/and constituent wunits viz. National Council of Science Museums
(NCSM)/National Science Centre, Delhi (NSC, Delhi)/Nehru Science Centre, Mumbai
(NSC, Mumbai)/Visvesvaraya Industrial & Technological Museum, Bangalore (VITM,
Bangalore)/Birla Industrial & Technological Museum, Kolkata (BITM, Kolkata)/Science
City, Kolkata/National Science Centre, Guwahati (NSC, Guwahati) (or a deceptively
similar name) to make it look authentic. NCSM is taking appropriate measures to
address this issue.

All tenderers, bidders, and jobseekers are advised to remain vigilant and take note of
the following indicators of fraudulent communication:

* NCSM/NSC Delhi does not request any payment from tenderers/bidders during the
e-tendering process, nor from candidates at any stage of the recruitment process,
except for the officially prescribed application fee payable through NCSM’s payment
gateway or via Demand Draft for offline applications.

* Fraudulent emails may include bank account details of private individuals. Such
details are usually disclosed only after calling the number mentioned in the fraudulent
email. Under no circumstances will legitimate NCSM communications provide or
request payment to any bank account not bearing the name of NCSM or its constituent
units.

All tenderers, bidders or jobseekers are strongly advised not to respond to any such
fraudulent emails or phone calls and not to make any payment to any individual. The
Centre shall not be responsible for any loss or damage arising from such fraudulent
activities.

For any clarification or in case of doubt, please contact NSCD at Telephone No.
07428693715/ 16.
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